AffordableEducators — www.CEclass.com — (800) 498-5100

199 California LTC 2004 $32 web / $37 Book Discounts Available

STEP 1: CLICK HERE TO PRINT EXAM AND ANSWER SHEET

DEMO HERE

STEP 3: FINISH ANSWERS OFFLINE, CLICK THEM IN HERE

INSTRUCTIONS: Use red and gold buttons to get your course materials. Close the internet and complete your
course offline by marking answers with a pencil. Go to "Submit Answers" at www.CEclass.com or click answers

in using blue button above. Submit multiple answer sheets on the same day for a discount. Pay after you pass!

(You can also submit answers by fax or mail using this printed form. See How To Send below.)

How To

3 Ways To Send When Finished: 1) ONLINE (quickest): www.CEclass.com (choose
Submit Answers) or 2) FAX to (951) 296-3004 or 3) MAIL to Affordable Educators at

Sen d 41890 Enterprise Circle So #100, Temecula, Ca 92590

INSTANT GRADING & CERTIFCIATE: Grade

Quic ker your test and get an instant Certificate of Comple-
tion ONLINE using Submit Answers at

DOI CREDIT RUSH: CE hours are posted by DOI in
approximately 48 hours (NO holidays & weekends).
Check below or choose this service online.

__YES. Charge $15 to rush ALL my DOI credits.

Results www.CEclass.com
A B C D A B C D A B C D
10 O OO 90 O OO 170 OO O
20 O OO 100 OO O 180 OO O

If You
Mail
This

Sheet,

Make a
Copy
Before

Sending

199

A B C D A B C D
250 O OO 3OO OO
260 O OO 300 0O

DO NOT CLICK IN ANSWERS NOW. See instructions above to print this exam, mark answers and submit them later.

Pencil ] )
o 70000 150000 220000 30000
80000 160000 240000 320000



http://www.ceclass.com/books/CE-199%20CTQ%202004.pdf
http://www.ceclass.com/page9.html
/instruct

CALIFORNIA LONG TERM CARE - CTQ 2004

A chronically ill individual is defined as someone
unable to perform at least two activities of daily
living for a period of at least

A. Oneyear
B. 90 Days

C. One Month
D. 63Days

Medical necessity means that a doctor or other
independent source has certified that an insured's
medical condition will if he does
not receive nursing home or home care.

Level off
Improve
Deteriorate
Turn around

Cowmpr

Indemnity style LTC policies cover
versus reimbursement plans which repay actual
costs up to a predetermined maximum.

A. A perdiem cost of care

B. Unlimited claims

C. The exact amount of the claim
D. "Pool of money" benefits

The purpose of the long term care personal
worksheet is to gather sufficient information to
determine if the client has

A. A family support network
B. Arich uncle

C. Sufficientincome and assets to afford LTC
D. Other monies to invest

Impairment of cognitive ability means deterioration
or loss of intellectual capacity due to

A. An accident

B. Chronicillness

C. Organic mental disease
D. Genetic orientation

Rate stability and client suitability standards go
hand in hand because knowing an LTC plan is
right for a consumer is knowing he can

Understand them

Appreciate them

Use them

Afford them today and in the future.

Cow>»

Medicare's Prospective Payment System bases
hospital payments on the patient's
at the time of admission.

Diagnosis
Condition
Age

Ability to pay

oo w»

8.

10.

11.

12.

13.

14.

The long term care continuum is defined as the
ever-expanding needed by the
LTC market.

A. Range of Services

B. Medical direction

C. Financial alternatives
D. Legislative help

Adult day care emphasizes

to retain an enhance independence.
A. Physical therapy

B. Low cost

C. Achievement and continued effort

D. Mental activities

Medical necessity for benefit eligibility

is for tax qualified LTC contracts
A. The basis

B. Not permitted
C. Encouraged
D. Somewhat discouraged

Unnecessary replacement of a consumers LTC
policy is presumed by the California Code when
any third or greater policy is sold to a policyholder

in any period.
A. 60 Day
B. 12 Month
C. 2 Year
D. 9 Month

Case management is provided by a third party to
an insured's care and report
regularly on the effectiveness of the care provided.

A. Improve
B. Manage
C. Underwrite
D. Supplement
Inflation protection as an option must be offered to

California LTC applicants with increases
compounded annually at the rate of not less than

A. 10%

B. 8%

C. 6%

D. 5%

Which of the following are examples of amaterial

change that could void the pre-1997 tax qualified
status of a policy?

The timing of benefits

A substitution of the insured

Change in eligibility in a group contract
All of the above

oow>
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CALIFORNIA LONG TERM CARE - CTQ 2004

Increased coverage for an extra premium is an
option that California LTC policies must offer the
insured no less frequently than
after the policy is issued.

A. Each anniversary date
B. Quarterly

C. Every six months

D. Twicein5years

Impairment in activities of daily living means the
insured needs either in the
form of hands on assistance or standby
assistance.

Help

Assistance
Substantial assistance
Medical attention

cow>

Family caregivers are considered to be
of thelong term care system in the
United States.

A small part

The backbone

A growing segment

A somewhat popular element

Cowmx

Aggressive Medigap plans can extend coverage to
"at-home recovery" and assistance with ADLs, but
once the health progress stops the condition is

termed and no longer covered.
A. Chronic

B. Skilled

C. Inoperable

D. Unworkable

Medi-Cal eligibility is based on an individual being
and being unable to pay for health
care services.

Reasonably healthy
Chronically ill

In financial need
Responsible for his own care

Cowr

Acute care is given to a patient to
Once progress stops, however, care is termed
chronic.

A. Get better

B. Save his live

C. Stabilize his condition
D. Savetime

Hands on assistance means the need for

from another person without
which, the individual would be unable to perform
the ADL.

Indirect help
Standby help
Physical assistance
Medical attention
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An Outline of Coverage must be provided a
prospective application for LTC
A. Induplicate
B. Atthetime of initial solicitation
C. When the policy is issued
D. Within 30 days of purchasing
Preexisting conditions disclosed on an application

must be covered no later than
following the effective date of coverage subject to
the insured's established underwriting standards.

A. Three months
B. Six months
C. Nine months
D. Oneyear
Reimbursement LTC plans repay the insured for

the up to a predetermined
maximum. Rates for these plans tend to be lower
than indemnity plans.

A. Actual cost of care

B. Perdiem rate of care

C. Co-pay portion of care

D. Skilled care portion of care

Assisted living benefits must be provided in LTC

policies at no less than of the
maximum benefit for institutional care.

A. Half
B. 25%
C. One-third
D. 70%
Medical necessity is a common trigger of LTC

benefits for

A. Non-tax qualified plans

B. Tax qualified plans

C. Both non-tax and tax qualified plans
D. Neither tax or non-tax qualified plans

Converted policy premiums must be calculated
(based) on

A. Theinsured's age at the time of certificate
issue

B. Attained age

C. A 30-day month

D. Gross premiums, less tax

Which of the following are benefit triggers of
eligibility for non-tax qualified policies:
A. Impairment of two of seven ADLs

B. Impairment of cognitive ability

C. Medical necessity

D. Any of the above

Accelerated death or living benefits policies

long term care insurance.

A. Can be marketed as

B. Should not be sold as

C. Areconsidered to be the same as

D. Pay the same benefits as
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30. Knowing the local HICAP name, address and
phone number is a responsibility of California

A. Insurance companies
B. Agents

C. Insureds

D. Consumers

31. Medi-Cal estate recovery laws require California to
recover from to help pay
covered expenses

Insurance companies
Insurance agents
Medi-Cal recipients

The Medi-Cal Trust Fund

Cow>

32. The evolution of long term care services might see
a patient's condition go from acute to

A. Skilled

B. Chronic

C. Emergent
D. Diagnostic

33. Standby assistance means the presence of another

person is necessary to prevent
injury to the individual while he is performing an
ADL

A. Within arm's reach

B. Nearby

C. Inthe sameroom

D. Inthe building

34. Specimen policies are important for agents to
obtain because products,
policies and definitions.

We see an increase in

There is arapid evolution of

Insurers want agents to know their

The authorities want agents to know about

Cowz>

35. The daily benefit for caregiver training (informal

care) is
A. Not covered by any insurer
B. Typically 1/2the home care benefit per diem
C. Equal to home care benefit amounts
D. About 20% less than skilled care benefits

---END EXAM---



41890 Enterprise Cir So #100,
Temecula, Ca 92590
(800) 498-5100

Affordable Educators

Back To Front Page

WHY PRINT THE EXAM & DOWNLOAD BOOKS?

Short Answer: Compared to other web systems, with our method you finish the course quicker, spend less
time online, get a copy of the book for reference and have a paper back-up of your answers . . . just in case!

Long Answer: Printing out the exam and saving the book to your computer means you can relax and finish the
course offline at your own pace, without spending hours and hours on the internet; you'll have a readily avail-
able copy of the book for your library in case you need to refer to it; and, you eliminate the constant switching
between an exam screen and a book screen . . . a big hassle that can add hours to completing an online
course. We know, we've timed it! Some internet courses suggest using an online split screen to view the
exam and book at the same time. Well, it sounds complicated, and unless you have a super, giant screen,
the print is going to be tiny and unreadable for most people. Finally, a good reason for printing the exam and
marking your answers is you have a paper back-up if your computer or the internet freezes . . . and, we've all
been there!

HELP — HOW DOES IT WORK?

Print an exam and download (save) a textbook from our website. When done, shut off your
internet connection and finish your course offline at your own pace. See instructions on the first
page of your book. Complete your answer sheet by marking answers on the front page with a
pen or pencil. Then, come back to www.CEclass.com . .. choose Submit Answers . .. quickly click in your
answers, pay and get an instant Certificate of Completion on your own printer. Or, you can choose to fax or
mail your answer sheet by following the “Choose How To Send” instructions on the front page.

If you need further information, click the green help button to see detailed audio-visual instructions or go to
www.CEclass.com and press help or call Customer Service (800) 498-5100 MF (9AM — 5P M)

DISCOUNTS — $5 and $10 Courses!

THAT'S RIGHT! You can buy online courses as low as $5 and $10. It's our multiple course discount pro-
gram. Your first course is priced at our regular low price . . . Additional courses cost you only $1.25 per credit
hour! That means you can meet your Ethics, Annuity or Anti-Money Laundering required hours for only $5
each online. Or, take Long Term Care or Annuity Training for only $10 each.

How do you get the discount? Download as many courses as you like from our website and take as long as
you want to finish them. To get the discount, however, you must submit your answers to us all at the same
time. When you pay online, our system automatically issues these discounts. If you fax or mail your answer
sheets, we will calculate the discount for you every time.

COURSE CONDITIONS

THIS COURSE PROVIDES GENERAL INSURANCE EDUCATION. CONSULT A COMPETENT PROFES-
SIONAL REGARDING SPECIFIC MATTERS BEFORE ADVISING CLIENTS. We hope you are pleased with
the quality and value our CE courses offer. If for any reason you are unsatisfied, return unused books and ex-
ams it to us within 30 days for a full refund (less postage). A passing score is 70%. We can only tell you if you
passed. If you fail, you will have another chance to pass at no charge. Further re-testing will cost you $15 per
exam. You have one year to complete this course. However, you should finish as soon as possible since
courses like these are subject to constant re-evaluation and change by the Department of Insurance. If this
course fails to meet the standards and credit hours advertised, whether by state / agency changes or our mis-
take, we will refund your entire course fees. It is agreed that this amount is liquidated damages. It is agreed
that any differences between you and us will be settled through binding arbitration in Riverside County, Califor-
nia. The State has approved credit hours for our courses, however, they ask us to mention that they do not en-
dorse content or the author’s opinions.
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