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FINAL EXAM – Flood Insurance

1. Homeowners and commercial insurance
typically ________________ coverage for
damage due to flooding.

A. Excludes
B. Includes
C. Provides
D. Provides some

2. The policy term for NFIP policies is
_______________.

A. 6 Months
B. One Year
C. Two Years
D. 90 Days

3. Increased Cost of Compliance pertains to
standards that a repaired or replaced
structure must meet.  The NFIP policy
____________ this coverage.

A. Excludes
B. Includes
C. Discusses
D. Omits

4. A proof of loss claim form needs to be filed
with the insurer within _____ days of the date
of loss.

A. 30
B. 45
C. 60
D. 90

5. Wind-driven rain is rain entering damaged
windows, doors or holes in a roof or wall.  Is
this damage covered under NFIP?

A. No
B. Yes

6. In Special High Flood Risk Zones, flood
insurance is ______________.

A. Mandatory
B. Optional
C. Desirable, but too expensive
D. Replaced by disaster assistance

7. A standard deductible for NFIP policies is
between $_____________ and
$_____________.

A. $100 and $300
B. $0, there is no deductible
C. $500 and $1,000
D. $5,000 and $10,000

8. Acquiring a claims history for your client's
property is important because
_______________.

A. Additional mitigation grant funds might
be available

B. The more you have, the lower the rate
C. It makes for a more interesting

application
D. Underwriters like history

9. A basement, under NFIP policies, is defined
as any area of building which has its floor
subgrade ______________.

A. Leveled
B. Below ground level
C. Surrounded by walls
D. Drained and sump pump ready

10. Regarding improvements and betterments,
only the work necessary to bring the property
back to its ______________ is covered by
NFIP policies.

A. Best condition
B. Pre-disaster condition
C. Habital condition
D. Legal condition

11. The waiting period for NFIP flood insurance to
become effective is _________.

A. 1 year
B. 90 days
C. 30 days
D. 4 days

12. In buildings with basements, it is important to
determine the lowest floor because
_________________ can be classed as
basements with limited coverage.

A. Lower floors
B. Sunken living rooms and crawl spaces
C. Upper floors
D. Finished levels

13. An elevation certificate is used to
___________.

A. Determine available oxygen
B. Certify building elevations
C. Quantify ozone levels
D. Create topo maps



FINAL EXAM – Flood Insurance

14. Your point of sale and renewal
responsibilities include which of the
following:

A. Providing a Notification of Coverages
Being Purchased and Acknowledgement
Forms

B. Explanation of how items lost or
damaged will be adjusted

C. Making available a copy of FEMA's
Flood Insurance Claims Manuals

D. All of the above

15. Which of the following are covered buildings
under NFIP Policies?

A. Detached garage
B. Mobile Home
C. Buildings under construction
D. All of the above

-----END EXAM-----



Affordable Educators 

WHY PRINT THE EXAM & DOWNLOAD BOOKS? 
 

Short Answer:  Compared to other web systems, with our method you finish the course quicker, spend less 
time online, get a copy of the book for reference and have a paper back-up of your answers . . . just in case! 
 

Long Answer:  Printing out the exam and saving the book to your computer means you can relax and finish the 
course offline at your own pace, without spending hours and hours on the internet;  you’ll have a readily avail-
able copy of the book for your library in case you need to refer to it;   and, you eliminate the constant switching 
between an exam screen and a book screen . . . a big hassle that can add hours to completing an online 
course.  We know, we’ve timed it!   Some internet courses suggest using an online split screen to view the 
exam and book at the same time.  Well, it sounds complicated, and unless you have a super, giant screen, 
the print is going to be tiny and unreadable for most people.  Finally, a good reason for printing the exam and 
marking your answers is you have a paper back-up if your computer or the internet freezes . . . and, we’ve all 
been there! 
 

HELP – HOW DOES IT WORK? 
 

Print an exam and download (save) a textbook from our website.  When done, shut off your 
internet connection and finish your course offline at your own pace.  See instructions on the first 
page of your book.  Complete your answer sheet by marking answers on the front page with a 
pen or pencil.  Then, come back to www.CEclass.com . . . choose Submit Answers . . . quickly click in your 
answers, pay and get an instant Certificate of Completion on your own printer.  Or, you can choose to fax or 
mail your answer sheet by following the “Choose How To Send” instructions on the front page. 
 
If you need further information, click the green help button to see detailed audio-visual instructions or go to 
www.CEclass.com and press help or call Customer Service (800) 498-5100 MF (9AM – 5PM) 
 
DISCOUNTS — $5 and $10 Courses! 
 

 

THAT’S RIGHT!  You can buy online courses as low as $5 and $10.   It’s our multiple course discount pro-
gram.  Your first course is priced at our regular low price . . . Additional courses cost you only $1.25 per credit 
hour!  That means you can meet your Ethics, Annuity or Anti-Money Laundering required hours for only $5 
each online.  Or, take Long Term Care or Annuity Training for only $10 each.  
 
How do you get the discount?  Download as many courses as you like from our website and take as long as 
you want to finish them.  To get the discount, however, you must submit your answers to us all at the same 
time.   When you pay online, our system automatically issues these discounts.    If you fax or mail your answer 
sheets, we will calculate the discount for you every time. 
 
COURSE CONDITIONS 
 

THIS COURSE PROVIDES GENERAL INSURANCE EDUCATION. CONSULT A COMPETENT PROFES-
SIONAL REGARDING SPECIFIC MATTERS BEFORE ADVISING CLIENTS. We hope you are pleased with 
the quality and value our CE courses offer. If for any reason you are unsatisfied, return unused books and ex-
ams it to us within 30 days for a full refund (less postage). A passing score is 70%. We can only tell you if you 
passed. If you fail, you will have another chance to pass at no charge. Further re-testing will cost you $15 per 
exam. You have one year to complete this course. However, you should finish as soon as possible since 
courses like these are subject to constant re-evaluation and change by the Department of Insurance. If this 
course fails to meet the standards and credit hours advertised, whether by state / agency changes or our mis-
take, we will refund your entire course fees. It is agreed that this amount is liquidated damages. It is agreed 
that any differences between you and us will be settled through binding arbitration in Riverside County, Califor-
nia. The State has approved credit hours for our courses, however, they ask us to mention that they do not en-
dorse content or the author’s opinions.  

Back To Front Page 

 
41890 Enterprise Cir So #100,  

Temecula, Ca 92590    
(800) 498-5100 

http://www.ceclass.com/instruct
http://www.ceclass.com

	exma inst: 
	BOOK INSTRUCT: 
	answ1: 
	answr2: 
	Help: 
	help: 
	book: 
	exam: 


